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Pastry service
Something to celebrate? Make use of our 
convenient pastry service for ordering 
regular or sugar-free pastries, open-faced 
pies or festive petit fours. Choose from 
a wide assortment of items. For special 
occasions, you might want to have a text 
or image added.

Courier service
The Prinsenhof’s courier service will safely 
take care of all your rush deliveries to any 
destination you wish. To destinations in 
the Netherlands, packages weighing up to 
1500 grams will be delivered the same day. 
Deliveries within the Benelux can always 
be traced directly through a location deter-
mination system. Deliveries made beyond 
the Benelux can be traced through other 
tracking and tracing systems. Delivery data 
is available immediately by Internet after 
the shipment reaches its destination. The 
courier service is available 24 hours a day, 
7 days a week.

Conference service
NH Hoteles offers a wide range of services for 
holding meetings accommodating both large 
and small groups. Various conference rooms 
and halls are available, each equipped with 
a flip chart, projection screen, a meeting kit, 

air conditioning, room-darkening options, 
and pens, writing pads, mineral water, fresh 
fruit, mini-snacks and mints for all your 
guests. These rooms can be rented by the 
morning, afternoon or evening.

Art library service 
Art enhances your home and makes it an 
even more attractive place to live. Tijd om 
te Wonen® offers an art library service with 
works of art to suit every taste.  

Guest accommodations 
Are you expecting overnight guests? The 
Prinsenhof makes it easy for you to rent a 
room for them - at special conditions - in 
the beautiful NH Hoteles. This means no 
more getting beds ready for your overnight 
guests. And whatever kind of hotel room 
you reserve, your guests will have every-
thing they could want!

Catering service
In the Prinsenhof, you can order meals 
sent to your home. Handy when you don’t 
have the time to cook, don’t feel like it, or 
when you have guests. The catering service 
is a real boon - especially when you give a 
party!

The contents of this brochure were compiled with the greatest of care. However, in order to respond to your preferences as well as possible, alterations may be made to it in the future.
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Flower service
For gorgeous bouquets to suit any occasion, 
simply order them from the Prinsenhof’s 
flower service. You can have them composed 
of just the flowers and material you want. 
These flowers are delivered fresh daily and 
are of very fine quality. Who ever receives 
them will enjoy them for many days to come.

PC specialists 
These days, computers and software are 
simply a part of our everyday lives, but they 
can also confront us with many questions. 
And dealing with these computer problems 
is often a time-consuming matter. These 
are exactly the situations where the PC 
specialists can save you lots of time. 

Diagnosis and repair
The PC specialists diagnose and solve your 
software problems. And the best thing 
about this service is that you don’t have 
to take your computer anyplace to have it 
repaired. The specialist comes to you.

Helpdesk at home
Would you like to do more with your compu-
ter? If you need help with using Windows or 
an explanation about other software pack-
ages, try our helpdesk-at-home service. 
These people will be glad to help you with 
surfing the web, sending e-mails, scan-
ning, printing, and sending photos, etc.

Flexible storage  
Tenants of the Prinsenhof can obtain 
the use of extra storage space for things 
like hobby materials or other items they 
cannot store in their own apartment. 
The storage boxes are located in The 
Hague; users have access to their posses-
sions 24 hours a day. If you wish to trans-
port your goods yourself, you can make 
free use of a trailer. Or have your things 
taken there or collected for you. You can 
periodically indicate which items you want 
to have taken to or collected from your 
storage box. Items left over from moving 
for which no destination has yet been 
decided upon can be stored for one 
month at no additional charge. 

Removal service
Moving all your possessions is always a 
hard job. This is why we offer the services 
of a professional removal firm. By taking 
advantage of this service, you can have 
your entire removal provided, including 
the dismantling and packing of furniture, 
for a very competitive price. You can also 
make use of various removal products 
such as boxes or dollies. Or perhaps you 
just want some help with a removal you 
are doing yourself. If so, the removal 
assistants will be glad to lend you a hand.

House cleaning services 
We make it easy for you to order house 
cleaning services. Just contact the service 
desk. House cleaning can be ordered as a 
one-time service or can be provided on a 
regular basis (e.g. weekly). The organisa-
tion providing this service works exclusively 
with qualified house cleaning personnel 
who are skilled and reliable.

House-sitting services
Will you be away from home for a few days or 
longer for a holiday? If so, you can request 
house-sitting services that can consist of 
things like emptying the mailbox and caring 
for plants on a regular basis. 

Technical support
Do you have two left hands? Or maybe 
you just want to get certain things in your 
home taken care of quickly. If so, call in the 
services of a real handyman who can do all 
kinds of jobs in your home such as hanging 
a painting or assembling a new piece of fur-
niture. Handy, inexpensive, and often a lot 
faster than you could do it yourself.

Complete maintenance
Most maintenance costs for a home are 
usually billed to the landlord. The tenant, 
however, is responsible for the costs of 

minor everyday maintenance such as 
replacing tap washers or readjusting the 
hinges and latches on kitchen cabinets. 
The tenants at the Prinsenhof, however, 
needn’t worry about such maintenance. 
Here, the landlord pays for all mainte-
nance costs unless they result from avoid-
able negligence or improper useage. This 
means that you are never confronted with 
unexpected maintenance costs.

Rent a bicycle service
The Beatrixkwartier offers excellent bicycle 
facilities. Tijd om te Wonen® responds by 
letting you use the ‘Prinsenhof bike’. A great 
way to get to your destination without wasting 
time in a traffic jam. Practical, and, what’s 
more, a healthy solution.

Washing and drying facility
For your convenience, a launderette 
equipped with professional washing 
machines and dryers has been installed 
in the middle tower where you can do your 
laundry at little expense.

Dry cleaning service
The service desk is equipped with a depot 
where you can leave your clothing to have 
it dry cleaned or pressed. The dry cleaning 
service can handle all materials including 
leather, nappa leather, suede and even 
special items such as bridal wear. Minor 
clothing repairs can be taken on as well. 
Clothing to be cleaned is collected from the 
service desk where you can collect it once it 
has been cleaned.

Health centre
We know that people with busy lives also 
enjoy keeping themselves in shape with 
athletic activity. So the Prinsenhof offers a 
well-equipped health centre. No fewer than 
two floors are devoted to fitness facilities 
where everyday stress melts away with a 
good workout.

Childcare centre
The Prinsenhof has its own childcare centre 
where residents’ children have precedence. 
This means not wasting time 

collecting and picking up your child and 
also the assurance that your child is receiving 
proper attention and care.

Beauty stylist
Discover the convenience of having a pro-
fessional cosmetologist who comes to your 
own home. No more going out through wind 
and weather and no more unnecessary 
waiting. The cosmetologist also provides 
hand and skin care advice.

Masseur/Masseuse 
What could be nicer after a hectic day or 
week than the total relaxation of a delight-
ful massage? Sit back in the massage 
chair, fully dressed, and have your back, 
hands, shoulders and neck massaged.

Hair stylists on call 
Mobiele Kappers (hairdressers on call) is 
the Netherlands’ largest organisation of 
mobile hairdressers and can provide you 
with every kind of hair treatment at your 
own home. All affiliated hairdressers are 
highly experienced and attend training ses-
sions and workshops to keep up with the 
latest trends. You can make your appoint-
ments with the same hairdresser each time. 
Mobiele Kappers stands for convenience 
and outstanding quality at very reasonable 
prices. You pay no call-out charges.  

Tijd om te Wonen® (Time for Living) is a unique residential concept offering 
you a wide variety of facilities and services. Facilities and services that 
will save you, as residents of the Prinsenhof, a great deal of time and make  
living easier and more convenient. This brochure provides more information 
about the many services available from Tijd om te Wonen®.

The services we offer you in the Prinsenhof were selected to correspond  
to your preferences. A number of them are provided by the service desk.  
The others are provided by other companies and coordinated for you by the 
service desk. All suppliers are selected with care and then consistently 
monitored for quality. In the unlikely event that you would be dissatisfied 
with a product or service, or if you have any suggestions or preferences, 
please contact the service desk.

The services in this brochure do not pro-
vide a complete listing because they are 
constantly being updated to meet your pre-
ferences. But whatever services you may 
choose, the point of departure remains the 
same. All services are intended to give you 
convenience and save you time. After all, 
there was good reason for calling this con-
cept: Tijd om te Wonen® (Time for Living).
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